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Welcome to Wards 
Whether itôs ña la carteò or the Sunday Carvery in our  restaurant; snacks and drinks 
in the bar; or a full blown family event in our function suite; Wards Hotel offers the 

flexible venue that caters for all your needs.  
 

Our function suite is also ideal for corporate customers  looking for a medium sized 
venue for marketing exhibitions, conferences, training events or team building 

events with accommodation on -site if needed.  
 

Contact our reception team on 01303 245166 or  reservation@wardshotel.net for fur-
ther information or to discuss the hospitality package we can put together for you.  

 
Wards Hotel, 39 Earls Avenue, Folkestone, Kent CT20 2HB  

 
 

PLEASE COULD YOU HELP AT THE HUB?  

 

Could you spare a few hours a week helping to man the HUB?  
(The old Visitor Centre in the car park at the bottom of Tram Road) 

 
 

During the busy period from March to October 
on a voluntary basis. 

Many thousands of visitors passed through the HUB last year looking for  
information on the local area. 

Leaflets and maps on the area would be available to hand out to visitors. 
This is also a jolly good way to help the community 

 and meet new people. 
If you would like to help, please contact:  

 Ann Berry on 01303 278644  
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Spare time on your 
hands? In this issue you 
will find that you can offer 
your spare time to help at 
the Hub (the old visitor 
centre) see opposite 
page. You can also visit 
the University Centre Folkestone for free public  
lectures on Music, Creative writing and Dance. Also 
there is a Book launch on Walter Tull at the Grand 
called:  óAll the Guns in France Couldnôt Wake Meô . 

Thereôs an interesting and personal take on the High 
speed Train, an update on the Harbour development 
and the Creative Foundationôs plans for  Katmandu 
at the bottom of the old High Street. 
 
Also included is an update on what is happening at 
St Saviours Church / Community Centre along with 
how the homeless were cared for over the winter  
period at the Salvation Army. 
 
There is a short article on the WEA. More on Writing 
and the Book Festival, including names of winners 
for the Short Story Competition - and a story of a 
Grave Concern  

 

Ann Berry  
Chair, Go Folkestone 

 

We are always happy to receive comments and  

articles - please send these to: 

 

Ann Berry, 35 Birkdale Drive, Folkestone CT19 5LP.  

The editor reserves the right to edit all articles. 

 

Cover photograph by Dan Desborough  
www.dandesborough.co.uk  
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A Creative Work in Progress  
 
by Liz Brown 
 
The Creative Quarter has recently witnessed the departure of a number of businesses. The 
Neville Pundole Gallery and the Maya chocolate shop have closed and Vasa has withdrawn 
from its catering concession at Quarterhouse. Moda and Wild for Flowers have relocated to 
Rendezvous Street and Cheriton Place respectively. Against a background of disappointment 
and disillusionment, I spoke to Peter Bettley, spokesman for the Creative Foundation, to find 
out more. 
 
Peterôs view is that the project is a long term one and that there are bound to be difficulties 
along the way. The Creative Foundation is sticking firmly to its strategy of providing a quality 
environment for its creative tenants but it cannot generate visitor numbers nor change the  
nature of the place as quickly as many would like. 
 
The current phase of the building project, now just past the half-way mark, is to bring the  
portfolio of 80 properties up to modern day standards. Scaffolding and overhauling empty 
buildings whilst neighbouring properties are tenanted may have hampered the speed of  
progress and the old and irregularly shaped properties provide their own challenges. Although 
it will take some years yet until all the buildings are completed, Peter contrasts this 10 year 
timespan for the infrastructure development of the Creative Quarter with the North Laines at 
Brighton which ñtook 30 years to evolve organicallyò. 
 
The Creative Foundation is currently planning a wholesale refurbishment of the buildings at the 
lower end of the Old High Street, which form the gateway to and from the harbour. The old 
Kathmandu Club (pictured below) is the subject of a current planning application and should 
be available for occupation by April 2011. The JG Amusements building opposite is also due to 
be refurbished once some specific issues have been resolved. 
 
.  
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Representatives from the Creative Foundation are talking with the Town, District and County 
Councils and Go Folkestone about plans for new signage and other improvements to the street 
scene. Unfortunately the bid for funds to pedestrianise the Dover Road end of Tontine Street 
was unsuccessful. The sorry state of Payers Park, which lies at the heart of the Creative  
Quarter, does not create a favourable impression for visitors but improvements will depend on  
identifying a suitable project that qualifies for external funding. The Creative Foundation  
welcomes ideas which could be used to attract grants for its transformation. 
 
After the major building work finishes income from properties under the Creative Foundationôs 
control should exceed its operational costs. It is planned that any surplus can be employed in 
the staging of cultural festivals which are currently heavily reliant on donations and grants. 
 
The programme of events continues to attract visitors from outside the area. The 2008  
Folkestone Triennial was held amid a fair amount of dust and debris and the building renova-
tion programme has been planned so that the 2011 performance will have a tidier stage.  
Andrea Schlieker, the curator of the Folkestone Triennial, is a leading light in the world of  
conceptual art and has been a member of the Advisory Board for the Venice Biennale and one 
of the judges of last yearôs Turner Prize. The 2009 Book Festival at Quarterhouse attracted  
audiences totalling 5000, a similar level of visitors to the 2008 event which was held  
predominantly at the Folkestone Academy. (continued overleaf) 
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Whilst these attractions are generating visitor numbers, the Creative Quarter does not seem to 
be a commercially attractive proposition for new businesses. To quote John Parry at Moda 
ñFootfall is so low I am surprised that they are charging any rent all.ò Conversely Strange 
Cargo collect visitor numbers to Georgeôs House and these have now risen to the level that 
they were at 10 years ago, before the steep drop precipitated by the withdrawal of the ferry 
service to  
Boulogne. The location of Georgeôs House at the uppermost gateway to the Creative Quarter 
and its relatively long occupation of its premises may mean that its visitor statistics are not  
representative of the whole area which has a history of abandonment by mainstream shop-
pers. Nevertheless rental income is vital to help support the operational costs of the charity, 
which maintains that its rents are highly competitive and points to the number of new tenants  
continuing to arrive. 
 
A major contribution to the renaissance of the area will be the long awaited harbour develop-
ment. Public consultations will begin shortly on proposals made by Sir Terry Farrell, one of  
Britainôs leading architects. The proposals will potentially update and possibly supersede the 
plans outlined in the Foster and Partners Masterplan produced in 2006. It is anticipated that 
the outcome will be an application for outline planning permission by the end of 2010. In the 
interim The Harbour Company also has a planning application underway for a new fish restau-
rant on The Stade which will replace the existing Cabin caf® and Jettyôs bar. 
 
In conclusion, the Creative Quarter building project is still very much a work in progress. For a 
community of artists and galleries to be sustained there is a need for interest and support from 
the people of Folkestone. Why is this not forthcoming? There are quality products, many lo-
cally produced, and a wide range of prices. There was an enviable level of coverage of the 
Book Festival and the Triennial in the quality broadsheets and other national media. Specific 
local promotion of the Creative Quarter has been less obvious and might help with footfall 
numbers. For example, how many local people are aware that Quarterhouse has a film pro-
gramme as well as live performances, or that The Cube offers courses ranging from painting 
and sculpting to jewellery and felt making? At the end of the day, the positive changes taking 
place are very welcome, however, to encourage a local artistsô community Folkestone must 
find a way of nurturing the green shoots that are emerging whilst the renovation takes place. 

Snippets: 

Shepway District Council had to have 
words with the Folkestone Estate      
recently when several trees were 
chopped down prematurely on the    
former Earlscliffe  A-ED Centre which is 
now to be converted to 12 flats with 5 
good houses in the car park . But 
peace has been restored and the      
Estate's very  recent works in Castle 
Hill Avenue involve retaining all but  
diseased and overcrowded trees .    
Always phone Shepwayôs Planning 
Dept if you see trees unexpectedly   
going - 01303 853000. 
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A home of its own  
 
Itôs a new name and a new home for what 
we used to know as the Folkestone Literary 
Festival. Now itôs called the Folkestone 
Book Festival and virtually all the events 
take place in the Quarterhouse, the  
splendid new venue opened by the Creative 
Foundation in Tontine Street. 
 
For many LitFest veterans, the variety of 
venues used during previous festivals was 
part of its appeal. The Grand, for instance, 
is stylish and elegant while the Leas Club, 
by way of contrast, proved the perfect 
venue for comedy nights with the likes of Jo 
Brand. 
 
There were quite a few grumbles during the 
2008 festival when many of the events were 
held in rather soulless rooms at the  
University Centre or in the edge-of-town 
Folkestone Academy (too far to walk). 
 
So, it must have come as a great relief to 
the festival organisers when the completed 
Quarterhouse offered a permanent home. 
Although it looks like a bundle of cheese 
graters from the outside, this futuristic and 
dramatic building is a joy to visit. But how 
well does it work as a venue for the  
festival? 
 
Well, I have slight reservations, the main 
one being the congestion that occurs in the 
foyer. As with many such festivals, the 
events are tightly programmed, with only 
short intervals between one event and the 
next.  
 
Perhaps because the seats are not  
numbered, people tend to arrive very early 
and fill up the foyer with a queue that often 
extends into the street. Then, as the  
preceding event ends, another army of 
people has to make its way out ï through 
the same doors. Although they obediently 
follow a ñkeep leftò one-way system, when 
they get to the exit/entrance, they have to 
ease their way through a crowd of people 
heading in the other direction.  
 
 

 
Problems arise, for instance, if a punter  
arrives 15 minutes before an event with the 
intention of buying a ticket or visiting the 
rather wonderful Bar Vasa, which is on the 
first floor. To get to the box office or bar, you 
have to ease (push?) your way through the 
crowd. I tried this on a couple of occasions 
and found myself getting dirty looks (and 
words!) from people who thought I was 
queue-jumping.  
 
Itôs unrealistic to expect there to be no  
congestion immediately prior to an event, 
but I wonder whether the problem might be 
eased somewhat if the fire exit at the foot of 
the stairs to Bar Vasa were used as an  
additional entry point ï for the box office and 
bar only.  
 
Surely, your correspondent doth protest too 
much? Well, maybe. In every other respect 
the Quarterhouse is a success story ï and I 
like the way the audience can leave the 
auditorium via the rear exit, emerge in the 
bar and discover that, hey, the author they 
were listening to only minutes before is 
seated at a table and signing copies of their 
latest book! You can buy a book and get it 
signed, have a glass of wine and then head 
for home ï or head back into the fray by 
joining the queue for the next event! 

 
Paul Humphreys  

 
Folkestone Book Festival, November 5-13, 
2010. Box office: 01303 858500.  

Notice of forthcoming event . 

Exhibition of works by the Folkestone 
Arts Society at The Grand Hotel, The 
Lees,Folkestone,Kent from Wednesday 
19th May until Monday 31st May 
2010  10am-5pm. 

Ample parking .Free 
admission....Over 200 
works of art by       
professional and  
amateur artists on 

view. P.Biffen   FAS.  
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